JRifd Aer 3 for. Corporate Account Opening Form

JYOTI B]KHSH)’{?:!:: }lﬂ iﬁemlete all thessggs;n;];g;e ?[:;tqi.:];? gégpllcable f;eld/boxes
Date:
Branch/IM@T.....cccceeeiiieiriensiennns faf
Cllent Code |:| A/C Number
IR EEEEEEN
AML Ref No.| | kve |D| |

I/We wish to open following account with your bank and undertake to comply, observe and be bound by the rules
and regulations made and ammended by the Bank from time to time pertaining to such accounts.
@/ gt fm Irafea faaor smaet @ @i faqen s T/ TEeT T a9 @ran avaeEl Sha A0 1, a6 aEEn g9
™ Hify fromeer quf wamn T e Wy /ot )

Account Details (@marat faawon):
1. Name of the Organization (Block Letter)[ €amat a9 (31 3T&TTHT)]

2. Type of Account (@TaTaT ﬁﬁﬁm)
Current (@=ft  []Call (®= [ Others, (Please Specify) (3t ferm<ut famg@)..............
Wcurrency @ [INPR Auwf) ] USD (@ga s=%) (] Others, (Please Specify) (373, faawut faema)

3. Purpose of Account (@THT ITH)

] Loan () [ Transactional (# @) ] Investment (srrrt)

(JRemittance ¥fwemm [JOthers, (Please Specify) (s, Ul fAEM)........c...oooccrrmrososcosoesosnse
4. Constitution

(L) Sole Proprietorship (s =@@am®) [_]Partnership (@rwam) ) Pvt.Ltd (fa) [JPublic Ltd (@mesife®)

W corporate @@ie) L Others, (Please Specify) (37, f@ROT RREE)......cccooeoeeeeceeeceeee e
5. Registration Details (zaf faawom

Registration NO. (@17 7.)..cccovvrrreieeeeiiiiiiiieieeeee e

Registered On:  Dept. of Industry [[] Cottage & Small Ind. ] Dept. of Commerce ]

(JEWT TITE@) (AT qAT TR IAW) (arfursg fawmm)

Company Registrar Office [_] Other, (Please SPeCify) [ ooeeeeeeeeeeeee e,

(FFTT Tl o) (s, faaor femg)

Date of Registration (zaf firfe) BSL [ L LA LI ]]

Registration Valid Upto (zaf @ 23) BS[ TN T W TTTIlAD[ T TITTT]

Whether Income Tax Assess (AETHT AR TFT) U ves &) No (GER))

If yes, please furnish PAN/VAT Number (afs g1 et s/@n aw</ s T AETEE)

PANNo.eam &) [ T T T [ [ [ 11| VATNo. e sy LL I [ [ [ [[]]

Registered Address at the time of registration (safet THITHT TAT TTRT ST -eevererririnininenee e

Ward NO. (@87 &.)eevveveeeeeeeeeiiiiinnns Street/Tole ([Eal /@) . cooveeveereieeeeee e e e

RM/Municipality (Tramferent / aTTamiotai) ..o DiStrCt (FAET) e vveeveeceree st

Province (T&am)...cccvvveviveveeiiiiieeeninnnnns VA [=NES o - | T COUNEIY (FIM).ueeiiiiieiieee e

Email Address (S ST .cvveeeereeeriieeeiieeeireeeeereeeereeesnneeenns MUV SN 1 L -y TSR

Telephone NO. (@R T.)eeeeevvieeeeeiiiee e e Fax NO. (T ®.)evrrrrrreeeeeeiiiiinrnnreereeeeeessinnnnnnneeseeens

Changed in Registered Addess, if any (zat wfgat Swen afads woAT faawor g

Ward NO. (@&T T.)eeevvvreererrereeennnes Street/Tole ([Tl /ET) . coveeeeeereeeereeeeeeeeeseeereeseeeeeens

RM/Municipality (TrarferemT / T vt ere e DiSEHCE (FATT) e cvveeeveeeree et eeee e e e e e seveesee e

Province (T@30).....cevvvveeeeeeeeeririieeeeennns ZONE (TTAT) reerrrrrrnnereerrerrnineeeanns COUNEIY (M) evvrnrnnnnnniiiiieieee e e e e e e e e e e eeaeaens

Email Address (SHe ST ceeeeireeeeeiiieeeeeireeeeecireeeeeiveeeeen WEDSIte (ATATET)..cvvveeeeririeeeeiitieeeeecrreeeeesire e e e erraee e

Telephone NO. @R T )ecvrrrieeeeeeeeieeiiieeee e FaX NO. (TITRT .)evvvrrrrrnrnnnniniiiiieseeeeeeeeeeeeeeeeeaeaeaeens
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10.

11.

12.

Working Area, if defined (T BI51) ....ccoveiiiiiee et e e et e et e e e eab e e e e e ar e e e e e treeeeaaneeas
Name of key contact official (@Fa® T q&r &FEHET Ao,
Mobile No. of key contact official (@Faa T/ F&T FRERT HEEH T)ooveveeiiniiii s

Number of branches of the firm/company and address: (FH / FFI=1hT TTETEEHT T&aT T ST

Nature of Business (sqa@mast wfd)

DTrading (sTTITY) DManufacturing (IeareA) (] Service (&am | Financial Institutions (fa<frar @eamge)
Import (smam) ] Export (fafa) (L] Contractor @#am) [_]Others, Please Specify (s, faaeor fem)
Details of Signatories (g&TeTT T+ safehrgeant fearaom)

S.N. Name Official Designation Residential Address

(H.4) (A™) (T2) (streE_3m)

Note: Please use additional sheet as required (ft@: FUaT SATaTTF HTH! GUGHT AfafTh TET WA |)

Details of Board Members (@9 deeagsan! faa<om)

S.N. Name Official Designation Residential Address
(.9 (A™) (79) (STaTE 3TT)

Note: Please use additional sheet if required (fte: FaaT TaTTF TR GUSHT ATATLTH TET WAEAT |)

Other Bank Details (3+77 Sat faaon)

Do you have accounts with other Banks ? if yes (& quiEsl 370 AT @ET B, L 21

S.N. Name of the Bank and Branch Types of Account
(.8.) (St T T T eicica il Caky)

Source of fund passing through the account (F=afa=rt @) :
(L) Sales Proceeds (fa=1) (L] Trust Funds (&) (L) Service Rendered (&t 9amae)
[ Funding from donors (zramaT g) [JOthers,( please specify) (37, fa@TTT TARE).....ovvevvverrieieiieciis

Details of Transaction (FET{&T faa<on)
Frequency of Transaction ] Daily [ Weekly [ Monthly [] Yearly
(FTETHT e (=) (|TeTiEeR) (ATfaeR) (afeiR)

Anticipated deposit transactions Amount per year [Please tick (/) in appropriate box]
Tt ST ST FEAR A (7907 31 () Fag arafeaa wemn ameTRE]

[QUpto 5 Lac [JAbove 5 Lac to 10 Lacs [ Above 10 Lacs to 25 Lacs
(4 ATE &) (4 @@ IfE 90 ATE ) (Yo @M@ 3G Y FATE@ TEA)
(L Above 25 lacs to 50 Lacs  [_JAbove 50 Lacs
(Y, @ G Yo AT TEH) (Yo ATE WwaT HTfY)

Anticipated withdrawal Transactions Amount per year [Please tick(,/) in appropriate box]

FF AR WP FIUE [F90T 31 () Fag arafeaa Femn ameTRE]

[QUpto 5 Lac (] Above 5 Lac to 10 Lacs () Above 10 Lacs to 25 Lacs
(4 ATE &) (4 @rg I 90 ATE@ TEA) (Yo @@ IfE@ Y M@ )
() Above 25 Lacs to 50 Lacs [_] Above 50 Lacs
(Y @@ g Yo @M@ TN) (Yo HATE WwaT HTFY)
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13

14

Anticipated No. of Transactions per year [Please tick(, ) in appropriate box]

FF AT FRER @1 [0 3+ () Fowg awafraq Fe™ ameRE]

a Upto 20 Transaction ) Above 20 to 50 Transaction
(Ro FHUETK TH) (Ro M@ Yo FIEX TF)

] Above 50 to 100 Transaction () Above 100 Transaction
(1o ¥R o0 FAR &F) (Y00 FHIETY WAl AITH)

. Interest Tax Exempted (suTSI<¥ T WTHI)
L Yes (&) U No GER) If yes, relevant documents are required (afs g WA, Twaffaa FRTCER ATETTF ©)

. Do you have any shareholder (ownership 10% or more) /Beneficiary owner in your company/organization who
are associated (citizen, resident for 180 days or more within 1 calendar year, Greencard holder and firm/company)
with foreign company?

F qUEHT FEAAT/THEATHRT TTEAT (0% AT AT W AITAHRT T@riiaed Woshy) fEarfasr faesf avem awafraa @mfew
TF FATUSY q¥ o1 9z fam a1 |t wear ot a@e™ WAt e, e diegy, ®H/ FFae1 e 57 ?)

WYes @ No @)  If yes, please specify (afz &, faawor femgra):

NAME (ATH) ceeteeeeeeeittrreeeeeeeeeeeeritrrrereeeeeeeeesitabaraeeeeeeeeessassssraseeeeeeessannns COUNEIY (M) eeeeeeeirreeeeeeireee e e e eeerreee e

AArESS (BITTAT) v eeveeveeeeereeeeeeeeeeeeeeeeeeeereseeeeeeseeereeeeeeeneeesreeneeeeseeeneens Passport NO (qTEGTE & .).cveeereereeniereenenenn,

Passport Issued at (TTETTE AT TICTRT BTD)-cvcveveverrrrereriiereieieieneesenens

Passport Issued Date (qEaid AT TRRT D) v, Contact Number (TFTE FFIT)..cveevereerererereeeerereereenenens
15. Introducer's of Account (Eramat afagaadi)

16

TR RoTe [NToL=Ye I=AVA: 1L 5 1> X« 11 OO
ACCOUNT NUMDET (TTAT TFIT) . ceeeerrrrrreeeiiiireeeeeeeeiitrereeeeseiireeeeeeeasittssseeeeasisssseesesssitssssssessssssrssseeessasssssessessesssssseeessnnssees

Contact NUMDEr (TETE TFTT) c.vevveeriiereireiiesieeeeseeeeseseeessesseessessesesssesnes

Introducer's Signature (qftaaai®l ZEATEIT)

. Are you involved in any of the following business? (e Srafad @™ AL qUE FAAT A FED ?)

Business Type (Sa@m@®! T&HTY) Yes/No (&1/&=A)

Person/Outlet Dealing with gambling (samT @)

Money Exchange Business (Wt Taa=irst HTLET)

Bullion Trader/Jewelers Shop (@A atdt =)

Land Brokers (97 ST sOQ@THY)

Manufacturer/dealership of weapons and ammunition (FTAgfaTT IeaEeh FaT aT<)

Retail/wholesale of wine/alcohol stores (RTe® Tari®l @g1 aam AF [CETI

Antique Dealers (FgAeT T&EH AT

Art Dealers (FeT =mamY)

Other, Please Specify: (31, faaur feagm)
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17. Have you ever been black listed? Yes ®) ] No &0 [

18.

(F qUIE FTT AT T WU B ?)

Other Services (371 ¥aTET)

A. Internet Banking (z/a<ae afFs) L Yes @feo) ) No =fegdm)

Email Address (THT ST .evvveeeeiiieeeeeiireeeeeeireee e Mobile Number (RTETEa TRIT) . cceeereerreereeneesreeveennens
Facilites (gfaem): '

] Enquiry (FTD) [Utility Payment (fageat ﬁ?ﬁl?ﬁ) [ Fund Transfer (TART THATAY)

[ Account Information (@mamt saRT<r) (L] Bill Payment (feet sieam) [ Third Party Payment (d&t 7&7 s7emT)
[[] Account Statement (@amt faraom) LMobile Top-Up (Hremger au-am) (] Balance Transfer (T&Hwa)
[ Tax Statement (%X faawom) Winterest Statement (sarts faaom)

B. Mobile Banking (RiaTEe &fFs): O Yes =ferw) O No (=tfed=)
Mobile Number (RISTET TRIT).cvvveirieeieie ettt e
Required Service (3Tagae® dan):

Merchants Payment/Bill Payment (] Mobile Alert (] Fund Transfer

(T W/ foe R (HaTEs Trashan) (THHAHT THATAR)
() Third Party Fund Transfer Required (Tick One) ~ [_] Yes &) L No @)

(T TeTATE T TEHATAY dal Ao ?)

19. Location Map [JTe® & T AT (TEHFA HAHI)]
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Please mention nearest prominent landmark like temple/department store/school etc

(T st AfeT/ T e w1 @ e AW/ TR e e TR )

Note: In cases of change in address, the bank must be informed immediately and the location map updated
accordingly. (T : SEETE T ST TFEd WOAT ShATE Toed AT SR THFT FHA AR TG T)

I/We hereby declare that all the informations furnished above is true and correct in all aspects and |/We take the
responsibilityin case of any fales informations.

(| /gl Iuetsy T faavuTER di At g ¥ AMERT F1 TeTEE TG WO | /g 0 e get )

Customer's Signature (TTg&Hel &q@d) Stamp (B1a)

40of 8



20.Cheque Requisition (raTa® a®)
Please Supply a cheque book CONTAINING ...ccviiiiiceiee e e e st re e e aae e e e er e e leaves to me/us.

IVIE/IVIS ..ttt ettt ettt e e st ettt e bt e st e st e s e s et e se e et e s e et ees R et a8 ARt e es SRt ees SRt een A et snsn et nn et enn s being my/our agent

Signature of A/C Holder's agent

21. SPECIMEN SIGNATURE

Signature(s) of applicant(s) also to be used specimen signature. (Please sign below in black ink)

1. Name/qa™® 2. Name/a™
Photo Photo
(13T Lacy)
3. Name (™) 4. Name (A™)
Photo Photo
Car) (1Y)
Special Instruction (If any)
Mode of Operation ) single ] Joint

Others(Please SPecify)......ccceveerieneriieeienieneeeee e

For Bank Use Only (§& gasi@aht @TRT |13

NRB Tagging ] Yes @ ] No &r=z9)

NRB Tagging Code I:I

Customer Risk Grading D Low (F«cH) D Medium (H¥RIe) D High (I=9)

Non Face To Face Customer (NF2FC) [_] Yes @) L No GER))

Found on Saction List D Yes (©) D No (@_vl')
Account Opened By Account Verified By Image Scanned By Image Approved By
Name: Name: Name: Name:
(A™) (AM) (AM) (AM)
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10.
11.
12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

23.

24,
25.

26.

Terms and conditions for Account Opening

The Laws and Regulation of Nepal and customs and procedures common to Banks in the country will apply to and govern the conduct of accounts opened
with the Bank.

The Bank reserves the right to amend these rules at any time and in any manner which the Bank deems necessary with or without notice to the applicants
or the public.

Commissions and/or service charge will be levied by the Bank as applicable.

The funds in an account would be considered by the Bank to be security for all the obligations present or future of the account holder to the Bank and
in the event of the dishonor of such obligations the Bank is entitled to utilize such funds against the obligations of the account holder to the Bank without
notice to the account holder.

The account holder must maintain the prescribed minimum balance as set by the Bank from time to time.

Statement of account will be provided on demand.

If there is no transaction in the account for the period as mentioned on NRB directive, the account becomes domant/inactive. The account holder has
to be self-present to make the account operative.

The Bank will have the right of set off.

The Bank shall endorse a cheque as ‘Good for Payment’ as per the request of its customer where certain charge will be levied as per the Bank’s rule.
Cheque book for account will be provided to the accounts maintaining the certain minimum balance as stipulated by the Bank. Cheque book to a third
party will be delivered only after obtaining the identity document of the receiver and authority from the account holder.

The Bank shall charge applicable fee in case of cheque return due to insufficient balance in the customer’s account.

The customers are advised to contact the Bank for detail information regarding account operation and other service charges like minimum balance
requirement for account opening, charges for duplicate statement of account, account balance certificate, account closing charge, returned cheque and
good for payment charge and other details. The bank will debit the customer’s account for the applicable charges on its service.

The Bank acts only as collecting agent and assumes no responsibility for the realization of any item deposited with the bank for collection. Proceeds of
cheques or their instruments deposited with the Bank are not available for withdrawal until collected by the Bank. The Bank reserves the right to debit
any of accounts that may have been exceptionally credited with an item subsequently unpaid on collection. The Bank may refuse to accept for collection
cheques drawn in favor of a third party or if the payee’s name is not identically to Bank’s record.
The customers are advised to count their cash withdrawn at Bank’s counter in front of the tellers. The Bank shall not be held responsible for any shortfall
or losses in cash withdrawn that are not counted at the Bank’s counter in front of the tellers.

Bank shall have the right to refuse to open an Account or close/block existing Account at any time if the Bank feels the transaction of an account as
doubtful/suspicious without providing notice to this effect.

Postdated and stale cheque will not be paid.

The Bank reserves the right to close/freeze the deposit accounts with or without notice if the conduct of the account is not satisfactory in the opinion
of the Bank or any other reasons whatsoever.

The Bank will take utmost care to record all the entries correctly in the account of the constituent(s), but in case of any error the Bank reserve right to
make the correct, adjusting entries without notice.

Any change in address and/or constitution of the constituent(s) should be immediately communicated to the Bank through a reliable media and
acknowledgment shall be received from the Bank.

With the prior approval of the bank the account holder can withdraw the amount through withdrawal slip supplied by the Bank, which should be signed
as per specimen signature supplied to the Bank. However, Bank do not encourage to withdraw through withdrawal slip.

The Bank will register the constituent(s)’ stop payment request of cheques, but cannot guarantee its nonpayment.

Interest on overdrawn account will be charged on daily product basis at the prevailing rates.

The account holder should not draw any cheque in excess of its available balance. The Bank may blacklist the account holder at the request of payee of
cheque issued by him in case of non-availability of balance to honor such cheque as per Nepal Rastra Bank Guidelines.

Bank has right to close accounts having zero balance more than six months.

No interest shall be paid on the matured time deposit. However, Bank may renew matured time deposit upon its expiry at the request of the account
holder.

The applicable interest rate on deposit account is subjected to change from to time. The changed rate shall be informed publishing on newspaper and/or
displaying on Banks website.

Terms and conditions for E-Banking Services

Definition: The following expressions shall, except where the context otherwise requires, have the following meaning for this terms and conditions;

The Bank: Jyoti Bikash Bank Limited with Head Office at Kamaladi

User: Bank's Customer having an account in any branch and having access to E-Banking (Internet Banking) System

Customer: Bank's customer having an account in any branch of the Bank

Jyoti Bikash Bank Limited shall, subject to these Terms and conditions, provide below listed services/transactions/facilities ('services') from time to time through
any internet site - a group of related web pages - established, operated and and/or maintained by or on behalf of the Bank ('Internet Site') to enable customers
to give instructions to and communicate with the Bank for the purposes of conduction banking, financial and other transactions and dealings of various nature
and obtaining services, products, information, benefits and privileges from the Bank.

The services provided are as follows:

1. Enquiry

« General Information: Information about the customer.

& Account Information: Information about selected customers account.
« Account Statement: To view the Account Statement.

= Interest Statement : To view the Interest Statement

& L/C List: To view the list of L/C's outstanding list.

= GT List: To view the outstanding guarantee list.

= TR Loadn List: The details of Trust Receipt (TR) list can be viewed.

= Customer Detail: Shows the detail information of customer.

= Obligor Report: Shows the Obligor Report of the customer.

= User History: To view the detail login history.
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2. Request
=« Cheque Book: Request for Cheque books.

« L/C Opening: Opening a Letter of Credit (L/C).
« Demand Draft: Requesting for Demand Draft.

= Telex Transfer: Request for Telex Transfer.

« Cashier Cheque: Requesting for Cashier Cheque.

3. Message
= From Bank: Message sent by the customer is viewed here.
= To Bank: Messages to the Bank by the customer
4. Act Now
« Balance Transfer: To transfer balance from one account to another.
= Utility Payment: To make utility bills payment.
=« Goods for Payment: To inform the Bank to hold balance for specific Cheque.
=« Withdrawal Notice: To Pre-inform the Bank about the withdrawal of substantial amount.
= Stop Cheque: To inform the Bank to disqualify Cheque.
5. Utilities

= Change Password: To change Password.

« Create New User: The Corporate customer can create new user for his/her account (available only to corporate customer)
« Edit/Drop User: To edit or drop the created user. (Available only to Corporate Customer)

= Security Questions: These Personal questions are asked during login time to enhance the login security.

The Bank reserves the right to determine and change from time to time the scope and type of the services to be made available including without limitation.

i. Expanding, modifying or reducing the services at any time.

ii. Imposing and varying any restrictions on the use of the services such as minimum and maximum daily limits with respect to the value of any
transactions or dealing or any type of transactions or dealings which the customer may conduct by using the services; and

jii. Prescribing and changing the normal service hours during which the services are available any daily cut-off time for any type of service or
transactions. Any instructions of the customer received by the Bank after any applicable daily cut-off time shall be deemed to receive on the next
business day. The Bank may specify business day and daily cut-off time by reference to the time of various markets operating in different time-
zones.

The Bank may, at any time, without giving notice or reasons suspend or terminate all or any of the services or their use by the customer.
The Customer may terminate the use of the services at any time by giving... ..day's prior notice to the Bank
The Services shall deemed to cease and the Bank shall be entitled to the immediate restriction of the user in the event of

i Closure of Designated Account(s)
ii. Death of a User
iii. The User(s) authority to operate the Designated Account is terminated;

iv. The User(s) ceases to be a customer of the Bank.

V. The Bank requests to stop the use Internet Banking Facilities;

Vi. Customer user is blacklisted and /or defaults on a loan or other similar obligation.

vii. Customer user fails to maintain the minimum balance as stipulated from time to time.

The Bank may revise these Terms and Conditions and/or introduce additional terms and conditions at any time to time with or without notice to the customer
and shall be binding on the customer if the customer continues to maintain or use the services on or after the effective date of variation.

The customer must keep user name and the password confidential. At time and no circumstances shall the Customer disclose the user name and/or the
password to any other person.

The Bank reserves the right to charge fees in relation to the use and/or termination of the services and to revise such fees at any time with or without notice
to the customer the Bank shall determine and notify the customer of the rate of any fee from time to time, which shall be binding on the customer. Fees shall
be collected from the customer in such manner and at such intervals as the Bank may specify. In addition to the fees, the Bank may prescribe minimum balances
to be maintained in accounts for availing the Internet Banking facilities.

The information will be made available as it is supplied and will usually identify the information provider supplying it to the Bank. The Bank does not endorse
or express any comment on information supplied by any Information Provider nor assume any duty to check or verify any Information. The Bank does not
accept responsibility for the legality, validity, completeness, effectiveness, adequacy or enforceability of the data therein.

The Customer shall be fully liable and responsible for all consequences arising from or in connection with use for the services and or access to any Information
in the Internet Site or any other information as a result of such use by the Customer or any other person whether or not authorized. The Customer shall
indemnify the Bank, any Information Provider and their respective officers and employees against all liabilities, claims demand, losses, damages, costs, charges
and expenses of any kind (including, without limitation, legal fees on a full indemnity basis) which may be incurred by any of them and all actions or proceedings
which may be brought by or against any of them in connection with the provision of the services, Information/Reports in the Internet Site except in the cases
of willful default of the Bank.

All the Customers shall be bound by these Terms and Conditions and be jointly and severally liable for all the transactions and dealings effected by using the
Services

Communication delivered personally, sent by post, facsimile transmission, telex or email by the Bank at the last known address of the customer shall constitute
actual delivery of such communication to the customer communications sent by the customer to the Bank shall be treated as delivered to the Bank on the
day of actual receipt

Each of the provisions of these Terms and conditions is several and distinct from the others and , if ant anytime one or more of such provisions is or becomes illegal,
invalid or unenforceable in any respect under the laws of any jurisdiction, the legality, validity, enforceability of the remaining provisions shall not be affected in
any way.

Where the account in questions in a joint account, the reference in these Terms and Conditions to ‘Customer’ shall be deemed to mean all and each of the
joint account holders. All the customers shall be bound by these Terms and conditions and be jointly and severally liable for all the transactions and dealings
affected by using the services.

Unless the context otherwise requires, ‘Person’ includes an individual, film company corporation and unincorporated body of persons.

These terms and Conditions will stand amended if law, government regulations or instructions or instructions issued by the Nepal Rastra Bank necessitate such
amendments.

The services and these Terms and conditions shall be governed by and construed in accordance with the laws of Nepal and the Bank and the customers submit
to the nonexclusive jurisdiction of the courts of Nepal.
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Terms and Conditions for Jyoti Mobile Banking

1. Mobile Banking (Jyoti Mobile Banking) Service is exclusively for the use by the Customer authorized to do so by the bank it is not transferable. It should
not be used for any purposes other than the transactions designated by the bank . The customer must maintain an account at a branch of the bank to
use the service.

2. The customer should keep the Use ID/Password/ personal Identification Number (PIN) provided by the bank strictly confidential and undertake not to
reveal the code/ID number to any person at any time under any circumstances.

3. The customer should keep the Bank informed immediately upon becoming aware that the user ID/ Password/ PIN is lost or has fallen into the hands or
notice of any unauthorized person and the customer should request the bank to block/cancel the PIN/password and change it.

4. The customer should accept full responsibility for all transactions processed from the use of Mobile Banking service provided by the Bank.

5. The bank has the authority to debit the account with the amount of any Withdrawal/Transfer/Payment made by the use of mobile banking service with
the use of the User ID/Password/Personal Identification Number (PIN), with or without the knowledge of the customer.

6. The Bank is not bound to carry out the instructions given through mobile banking service, if the Bank its sole discretion believes that such instruction is
not emanated from the customer.

7. Commissions and/or Service change shall be levied by the Bank as applicable. The account(s) shall be subject to the applicable changes as per the Bank's
schedule of changes as revised from time to time. The bank shall always be entitled to recover any changes, expenses, fees, commission, mark up,
penalties, withholding taxes levied by Government Department or authorities with or without notice to the customer. The Bank is also entitled to reverse
entries made in error.

8. The bank shall not be liable, responsible or accountable in any way whatsoever arising by any malfunction or failure of the electronic devices/system
or on the failure or delay on the Bank to act on the instructions given via this medium. The bank shall not be responsible for any loss or damage incurred
or suffered by the customer as a result of non-acceptance of instructions given on mobile banking service.

9. At no time should the customer use or attempt to use the mobile banking service to execute transfer of funds, unless sufficient funds are available in
the account. The Bank is under no obligation to honor any payment instruction unless there are sufficient funds in designated account(s) at the time of
receiving such payment instructions.

10.  The customer shall accept the bank record of transactions as conclusive and binding for all purposes.

11.  The use of mobile banking service shall be subject to the bank's prevailing rules and regulations.

12. The bank shall at any time be entitled to ament, supplement or vary any of these terms and conditions and fees and charges applicable at its absolute
discretion with all without noticed to the customer and such amendment, supplement or variation shall be binding to the customer.

13.  Unless required or requested by law or any government body, information pertaining to service provided to the customer or customer's account will
be kept confidential.

14.  The request or application of the customer for the mobile banking service shall be subject to the approval of the Bank. The Bank shall be entitled at its
sole discretion to reject this application or any part thereof, without furnishing any reasons.

15.  The bank shall have the full discretion to cancel, withdraw or renew the mobile banking service provide to the customer with or without prior notice
or any reasons given to the customer.

Declaration:

I/We hereby declare that the information provided above is true and correct to the best of my/our knowledge. In case of misrepresentation and/ or the
information provided is proved to be wrong , I/We accept full responsibility of all the consequences. In consideration of Jyoti Bikash Bank providing me/us
with the Mobile Banking service available, |/We hereby agree to go through all the terms and conditions mentioned above. I/We declare that above mentioned
mobile number and email ID are for my/our exclusive use only. |/We agree to receive login ID and passwords in/our afore-mentioned mobile number and email
ID respectively .I/We irrevocably authorize Jyoti Bikash Bank to debit my/our afore-mentioned account for utilization of the service and/or charges/fees incurred
for Jyoti Bikash Bank Mobile Banking service as determined by the bank from time to time.

Customer's Signature (Tghehl €q@d) Stamp (B1T)
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